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CHESTIONAR DE PLANIFICARE (COMUNICARE ONLINE)


Va multumim pentru interesul aratat in serviciile noastre. Inainte de a face o propunere avem nevoie sa intelegem mai bine compania dumneavoastra si natura proiectului desfasurat.



INFORMATII GENERALE
Firma: __________________________________________________________________________________


Persoana de contact: _____________________
FUNCTIE: ____________________________________


Telefon: __________________________________
Fax: ________________________________________


E-mail: ____________________________________
Web: _______________________________________



COMPANIE
1. Descrieti compania si domeniul in care activeaza.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




2. Ce produse/servicii sunt reprezentative pentru companie?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




3. Care sunt planurile de viitor ale companiei?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




4. Care sunt trendurile in domeniul/sectorul in care activati?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

CLIENTI
5. Care sunt principalele publicuri tinta carora se adreseaza compania?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




6. Cum se doreste ca audienta să perceapa compania?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




7. Cum se comunica in mod traditional cu publicurile tinta?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


8. Care sunt principalele puncte puternice ale companiei dumneavoastra?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


9. Pentru ce informatii apeleaza publicurile tinta in general la dumeneavoastra?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




10. Ce alte informaţii din domeniu consideraţi că ar ajuta audienţa să înteleagă mai bine compania/produsele?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



CONCURENTA
11. Care sunt principalii concurenti ai companiei, structurati pe sectoare/produse?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

PROIECT
12. Definiti proiectul pe larg in propriile cuvinte.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________




13. Care sunt principalele obiecive ale proiectului:

     [ ] Se doreste atragerea de clienti noi?

     [ ] Se doreste o imbunatatire a comunicarii cu clientii existenti?

     [ ] Se doreste o imbunatatire a comunicarii cu partenerii/distribuitorii, etc.?

     [ ] Este nevoie de oferirea anumitor servicii online? Ce fel de servicii?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




14. Cum se va masura succesul proiectului?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




15.  Descrieti potentiala audienta a proiectului intr-un mod cat mai detaliat.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




16.  Care sunt problemele la care va raspunde proiectul, din perspectiva audientei?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




17.  Care sunt actiunile dorite din partea audientei?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



SEO
18. Propuneti, in ordinea importantei, cateva grupuri de cuvinte relevante pentru activitatea desfasurata. Aceasta lista va fi folosita pentru optimizarea sitului pentru motoarele de cautare.

______________________________________     ______________________________________ ______________________________________     ______________________________________ ______________________________________     ______________________________________ ______________________________________     ______________________________________



TERMENE LIMITA
19. Precizati care sunt termenele limita pentru finalizarea proiectului si daca acestea sunt conditionate de alte activitati.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



BUGET
20. Care este bugetul alocat pentru realizarea proiectului?

______________________________________________________________________________________________________________________________________________________________




21. Care este bugetul alocat pentru mentenanta anuala?

______________________________________________________________________________________________________________________________________________________________



COMENTARII
22. Am incercat sa acoperim prin intermediul acestui chestionar toate aspectele necesare in general pentru a va face o propunere optima. Insa, fiecare proiect este unic, de aceea daca sunt alte informatii care considerati ca ne-ar fi de folos, va rugam sa folositi acest spatiu pentru a le transmite:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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